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July 5th, 2010

After a busy holiday weekend, we hope everyone is settling into their summer routine and
enjoying the beautiful weather.

As many of you may be aware, Benjamin Bridge has recalled all bottles of Nova 7 sold to

Bishop's Cellar, Premier Wine & Spirits, Vin Art (Harvest Wines and Spirits) for full refund.
Although there has been prior communication regarding this recall, PLEASE READ AGAIN

BELOW..

Although your bottle of Nova 7 may appear fine, the condition of all affected bottles has
been reported to change overnight. Hence, we are treating all bottles of Nova 7 as
affected. Flawed bottles of Nova 7 will display cloudiness and excessive carbonation. In
many instances, this pressure from the carbonation has actually caused the product to
explode and shatter the glass bottle. In the interest of your safety we ask you to
PLEASE OPEN OR CONSUME your bottle of Nova 7 IMMEDIATELY.

HANDLE WITH CAUTION

If opening your bottle, please use caution as there may be a significant degree of
pressure that has built up within the bottle. For the safety of our employees handling
these returns, we also ask you to PLEASE REFRAIN FROM TRANSPORTING FULL,
UNOPENED BOTTLES OF NOVA 7. Instead, please pour out your bottle and return the
empty bottle for full refund. With a week of hot weather ahead (and heat acting as a
major catalyst for bottles to explode) we do not want anyone to take unnecessary safety
risks in returning their affected bottle.

If you are uncomfortable with opening and disposing of your bottle of Benjamin Bridge
Nova 7, please contact Benjamin Bridge Winery at wines@benjaminbridge.com or 902-
542-1560 to arrange for the pickup and refund of your unopened bottles.

We apologize for the inconvenience and thank you for patience and understanding with
this matter.


mailto:wines@benjaminbridge.com
http://r20.rs6.net/tn.jsp?et=1103542465584&s=6&e=001G4d-bWzODcadkI97GyFIyGtVl3s2K7p7xnQnU1KK60Fhy7_xa7rYyhc3y7KnjBFnNRi_-eKQg7d4PT7MlLtf0iiakVtluG9QOzbj98vKO4N7H3f3kDw-WA==

Bishop's Cellar
1477 Lower Water St.
Halifax, Nova Scotia B3] 324

902-490-2675 (CORK)
info@bishopscellar.com



mailto:info@bishopscellar.com

